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BEFORE
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
DOCKET NO. 2019-55-T

Application of Moving Squad, PREFILED DIRECT
LLC for a Class E (Household TESTIMONY
Goods) Certificate of Public OF MICHAEL NICHOLSON

Convenience and Necessity for
Operation of Motor Vehicle Carrier

Q. Please state your name, employer, and business address.

A. My name is Michael Nicholson. I am an owner of Moving Squad, LLC located at 150
Drooping Leaf Drive, Lexington, South Carolina 29072.

Q. What is the purpose of your testimony?

A.150 lam testifying in support of Moving Squad’s Application for a Class E Certificate of Public
Convenience and Necessity with statewide authority.

Q. Is Moving Squad authorized to transact business in the State of South Carolina?
A. Yes, Moving Squad is a South Carolina Limited Liability Company established on

December 7, 2018. A copy of a certificate of good standing was filed with its Application, and the

company is in good standing.

Q. How did you become associated with Moving Squad?

A. I'am the organizer and one member of Moving Squad; the company’s other member is Tim
Quarles.

Q. Please tell the Commission about your education and work history.

A. I have a bachelor’s degree in marketing from Georgia College and State University. I've

run several restaurants and worked in marketing for apartment communities. I was also employed
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as the South Carolina fleet manager for Mack and Volvo Class 8 and Leasing. In 2012 I was hired

as the

Squad.

General Manager for Gentlemen Movers in Columbia, a job I 'kept until starting Moving

Does Moving Squad own or lease any vehicles.

We own a 2007 Freightliner truck with a gross vehicle weight rating (“GVWR?”) of 26,000

Will Moving Squad be insured?

Yes. Moving Squad will purchase insurance when its Application is approved. A quote

is attached to the Application.

Q.

A
Q.
A

Has Moving Squad submitted a tariff?
Yes. Moving Squad has submitted a tariff,
How will you quote the cost of a move to a customer?

Moving Squad will only provide an estimated cost of a move; not a fixed price. Our quotes

are based upon square footage, moving experience and what clients convey they need moved. On-

site estimates will be performed if deemed necessary

> o PR R

Does Moving Squad have a bill of lading?

Yes, a Bill of Lading Form is attached to my testimony as Exhibit A.

Will Movers provide a bill of lading for each move it conducts?

Yes.

Why do you believe there is a need for Moving Squad services in South Carolina?

As the housing market rebounds from the recession, more people need to the services of

good moving companies. According to the Federal Reserve, the state’s unemployment rate is

about 3

-3 % and median family incomes rose in Q3 of 2018 across the state: +8.28 % in the
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Charleston MSA, +4.33% in the Columbia MSA, and +7.09 % in the Greenville MSA. See South
Carolina Snapshot, February 2019, Federal Reserve Bank of Richmond.! The United States Census
Bureau estimates South Carolina grew by 9.9% to over 5 million people between April 1, 2010
and July 1, 2018. These numbers suggest that demand for qualified movers will be strong.>

Q. How will Moving Squad reach its customers?

A. We plan to market Moving Squad with Google, Yelp, referral services, online advertising

and search engine optimization services.

Q. Is Moving Squad financially able to provide service to the public?
A. Yes. As shown on our Application, Moving Squad is financially viable.
Q. Are there any outstanding court orders or judgments against Moving Squad or

You or Tim Quarles personally?

A. No.

Q. Are you aware of any complaints filed against Moving Squad or you with the
Better Business Bureau, the Chamber of Commerce, or any state or municipal court or
agency?

A. No.

Q. Are you familiar with, and do you agree to comply with, the statutes and
regulations that govern the operation of intrastate household goods movers in South
Carolina?

A. Yes, and Moving Squad will comply with them.

Q. Have you published a notice of Moving Squad’s Application?

A, Yes. A notice of Moving Squad’s Application was published in the Post and Courier

! See https://www.richmondfed.org/~/media/richmondfedorg/research/regional_economy/reports/snapshot/pdf.
?See U.S. Census Bureau Quick F acts, South Carolina, www.census.gov/quickfacts/sc.
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newspaper on February 28, 20198 and an affidavit of publication has been filed with the
Commission,

Q. What is Moving Squad plan for the next five years?

A. Moving Squad will be financially responsible and customer focused. Moving Squad plans
to add a truck in the coming summer. Our goal is to have four crews by the middle of our third
year in operation and to start franchising by year five,

Q. Does this conclude your testimony?

A, Yes.
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Exhibit A - Bill of Lading



UNIFORM HOUSEHOLD GOODS BILL OF LADING AND FREIGHT BILL

IN CASE OF NEED: CONTACT TRAFFIC CONTROL MGR. AT ABOVE ADDRESS OR TELEPHONE NUMBER

Moving Squad, LLC
150 Drooping Leaf Drive
Lexington SC 29072
(803) 348-2023

REFER TO THIS REG. ND. o

SHIPPER CONSIGNED TO

ADDRESS ADDRESS

FLOOR ELEV. TEL. FLOOR ELEV. TEL.
cITY STATE STATE

NOTIFICATION OF WEIGHT & CHARGES

SHIPPER REQUESTS NOTIFICATION OF ACTUAL

ciTy
PHEF%E?REDWT% TE(S)

m
—
m
@)
_|
Py
@)
pd
@)
>
—
—
_<
L
—
m
O
1
N
EIGHT & CHARGES TO PARTY SHOWN BELOW Q
NOTIFY TEL ALL CHARGES ARE TO BE PAID IN CASH,. MONEY ORDEH ‘oR|
ADDRESS CERTIFIED CHECK BEFORE CARRIER DELIVERS OR RELINQUISHES
POSSESSION UNLESS INDICATED BY CARRIER. PERSONA’L ch.cK QZ)
RECEIVED WILL NOT BE ACCEPTED. »~  ~ )
SUBJECT TO ROUTING S
GENERAL RATES, RULES AND REGULATIONS IN N
CONDITIONS: TARIFE SEC. f
INVOICING WEIGHT AND SERVICES ’ o
O SPACE RES. CU. FT. N
GOV'T. BL No. EXPEDITED SERVICE ORDERED BY SHIPPER DELIVERED ON OR BEFORE >
BiLL CHARGES TO [J EXCL. USE OF VEH. CUFT. =
1
GROSS TARE NET RATE CHARGES (y
TRANSPORTATION MILES %
mgn%rgggm YL MOVE sumecw ADD'TL. LIAB. CHG. (PER SHIPMENT CHARGE) %)
RIER & TARIFF. ALL TERAMS | ADDTL. TRANS. (SURCHARGE)______ JORIG. [ DEST. @)
&“@‘;é@&g;?‘sﬁypm‘,?&}”’s REVERESE || EXTRA PICKUPS OR DELIVERIES: NO. BY '
Segtre ner G Ao | | ar g
'-'-QE'&‘HF»%% DDA EWILLEE 11?3 EXCESSIVE CARRY ELEVATOR STAIRS QL
"AMOUINT IS SPECIFIED BY THE SHIFPER, PIANO HANDLING: OUT IN HOIST A
ADDTL. LABOR MEN FOR MAN HOURS H+
WAREHOUSE HANDLING N
TRANSIT STORAGE: FROM- TO =
SIGNED S.LT. VALUATION CHARGE g
(@)
1
TIME RECORD —
APPLIANCE SERVICES ORIGIN DUE .
START DEST. DUE o)
FINISH OTHER CHARGES S
AM  AM Customers Initials CARTAGE: TO WHSE1, FROM WHSE J, ORIG O3, DEST [IM) QUANTITY )
PM PM Customers Initials BARRELS 5 o
CARTONS LESSTHAN 112 S,
JOB HOURS CARTONS 112 o)
TRAVEL TIME CARTONS 3
TOTAL HOURS CARTONS - 4172
CARTONS 6
CRIB MATTRESS
TRANSPORTATION SERVICES
HOURLY CHARGE WARDROBES (USE OF)
STRAIGHT TIME MATTRESS CARTON NOT EXCEEDING 39 x 75
—VANIS) __ MEN__ HOURSATS___PEAHR. MATTRESS CARTON NOT EXCEEDING 84 x 75
OVERTIME SERVICES MATTRESS CARTON EXCEEDING 54 x 75
—VAN(S)__MEN___ HOURSATS___ PERHR. CRATES MIRROR CARTONS
TRAVEL TIME HOURS at § TOTAL PACKING
OTHER CHARGES TOTAL CHARGES [ CHGE [ PPDQ C.0. D OGBL TOTAL CHARGES
OTHER CHARGES PREPAYMENT: COLLEGTED BY ;
PACKING BALANCE DUE: COLLECTED BY - -
INSURANCE nzuvsav Acxmumsmsm SHIPMENT WAS RECEIVED IN GOOD CONDITION EXCEPT AS NOTED ON INVENTORY, . AND SERVICES
TOTAL RECD FOR STORAGE. CONSIGNEE
DATE DELIVERED w
PER
DRIVER B O SEwT DATE
FORM 9521 1991 MILBIN PRINTING PG, 1290 MOTOR PARKWAY, HAUPPRUGE, NY 11748 8315828000
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CONTRACT TERMS AND CONDITIONS

TvOINOYLO3 13

Sec. 1. (8) The cnxrier oz party in possession of any of the property herein described sball he liable zs at coimmon law for any loss Dereof or damage t.!mrebo.'_
except pa hereinafier provided, <

(b) No carrior or party in possession of ell.or any of the property herein described shall bo lishle for mny losa thereof or demage thereto or delay caused by the T1
act of God, tha public enemy, the acts of public suthority. quarsntine, riots, sirikes, perils of navigation, the act or default of the shipper or owner, the nature of —
the property or ect or inheremt vice thereln. Xxcept in case of megligence of the carrier or in_posgession, no earrier aor party wamion of all or snyl _
of the property herein described shall be Hable for the loss or dnmage thereto or responsible for its condition, operatibn or functioning, w! r or not such property [T]
or aby part of it is ked, ked, or Jod mnd ked the shipper or its agent or the carrier or its agent, Execpt in case of negligencs of the carrier oy
Firslrare, cratin, Bundles, Sarions, "uoue. bircds or other conmtints ari oherey  hersin, doscribed shall ‘ve Ushlo for dsnage to or lose of contents of pleses of

crates, bundles, ns, Loxes, s or other con unless eon: are open for ler's fns; an en o or such articles as are 1
epecifical.y listed by the shipper and receipted for by the carrler or ita agent.

N

c) Except in cose of negligence of the carrier or party in possession, the carrfer or party In possession of any of the property herein described shall not be HablaO

fg‘i %:ltae;e’.t mfwm&yu%h% obstrut. ction, or faulty or impassable hi:xhwny.e or lack of copacity of any highway, bridge, or ferry, or caused by bremkdown or meshans
O pomeny

©
d) Except in case of negligence of the carrier or purly in possession the curzier or party in possession shall not he liable for loss, damage, or delay occarring while
ﬂus ’}n}mpegv ia stopped amii ht:ld or stored oi? t%r:m‘i’lf upon request of the shipper, l;vmelr. or party entitted to meake such req:est, whethur such request was made Mm%
ar 3 onles ind property. :

e} In ease of quaxsntine the property may be gischarged at the risk and expense of the ownera into quarantine dépot or elsewhers, ns required by quarantine
reé\'l{nﬁnns. or anthoritles, and in such cuse, ‘carrier's responsibility shall cease when the property is so discharped, or propercy may be returned by carsier at own.er'so
expense to shipping point earning charges l':ot_h ways, Quarantine expennes of whatever natlore or kind upon or in respeet to_property shall be borne by the owners
of the property or be & lien thereon, The earrizy shall not be linhle for loss or damepe oecasioned by fumigation or disinfection ar other acts done or required by —
quarantine regulutions or suthoritles even though the same may have been done by earrier's officers, agents, or employees, nor for detentd lons, or d of any
kind_ occasioned hy quarsntine or the enforcement thereof. No carrier shali be nabfe, except in casa of negligence, for any mistake or inaccuracy in any information
furnished by the earrier, its agents, or officers, 88 to quarantine Jaws or regulations, The shipper shall hold the carriers harmless from any expense they may inecur, —
l‘::rf. ln:kmmg1 es eﬁu;:{ Wt y n};l? t?}:él‘ﬁd fo puy, by remson of the Introduction of the property covered by this contraet into any bluce agaiust the quarantine laws or regu O

ons in a Dl iR

—_—
Sec. 2, (a) No carrler i Lound to transport said property by any particnlar schedule, vehicle, fruin or vessel or otherwise than with veasonable dispatch, Every
u.nsl:‘r shsdl hove the mght in case of physical necessity to forward said properiy by any narriuu" or route between the point of shipment and the point of destination, B
In all cases not prohibited by law, wheve a lower value than actunl ue has been represented in writing by the shipper or has heen agreed upon in writing ss the )>

relensed value of the property as ined by the clussification or tariffs upon which the rate is besed, such lower value shall be the meximum amount to be re-
covered, whether or not such loss or damape occors from negligence, - §
{b) Asacondit dent10 y. claim be filed inwritingwlu-lheveeeivmgurdelweringcnrrler.ormiurlssuinglhlshillorlndmg.orcawkrMposmsionofmepmpmy when the loss, damage, !

injury or delay occurred, within 90 days aficr delivery of the property (or Incasc of expors traffic, within nine months afier delivery nt port of exporr) of, incase of failure 10 make delivery, then within nine monshs(f)
after # reasonable time, for delivery hus elzpsad; and suits shall ba instiured against any carrier only within two years and one day from the day when notice in writing is given by the carvier to the claimant tha

the carrier hos dixallowed the ¢laim or any part or pants thereof specificd in the notice. Where claims are nos ited or suits are not insti ty in d with the foregoing pravislons. nocarricr l:::reundex-U
shafl be Huble. and such claimy will not be puid.

{c¢) Any carrier or pariy lable on &ccount of loss or damage 40 any of said property shall have the full benefit of any jusuranec that may hnve been effected upn_n%
1

or on account of said property 8o far as this shall not aveid the policies or contracts of insurance; provided that the carder reimburse the elnimsnt for tho premimn
paid thereon.

Sec. 8. hfont where such service 1s required ss the Tesult of carrier's negligence, all yroperty shall be gubject to S coop y packing and vepacking at(J
owner's cos

- o
8ce. 4, () Property not recclved by the party entitled to receive it within the free time (it uny) allowed by tariffe lawfolly on flle {such free time to be camputed O
as therein provided) after notice of the arrival of the property st destination or at the port of export (if intended for export) has been duly ment or given, and nfter X
placement of the yroperty foxr delivery at destination, or at ihe time tonder of delivery of the vroperty to the paxty entitled to recetve it or at the address given for (D
delivery has been mads, may be kept in vehicle, warchouse or .vlace of business of the carrier, subject to the tariff chorge for storage and to carrier’s responeibility —+
as warehouseman, only, or at the option of the ¢ may bé ed to and stored In n warchouse at the point of delivery or nt other available points, at the
coot of the owner, and theve held without liabllity on the part of the carrier, and sobiert to s lien for ) transportation und other lawful charges, including a
reaconable churge for storage, In the cvent the consignee can not be found at the sddress given for delivery, then in that event, notice of the placing of such goeds N)
in warehonse shall be left at the address given for delivm%nand masiled to any other address given on the bill of lading for notificetion, showing the warehowse in S
which such property has been placed, eubiect to the provisions ~* this paragroph.

N
(b) Where nonperishable p ty which has been transported to destination hereunder is rofuscd by consignee or the parly entitled to yeveive it upon tender-of delivery (O
ot eaid consignee or party entitled to receive it fails $o receive it or cisim within 16 days afier notice of arrival of tha property at destinstion shall have been duly sent I
or given, the carrior may sell the same at public suction to the highest bidder, at such place a5 may be designated by the taxrier; provided, that the carvier shall havaOl
first mailed, gent, or given to the consignor notice that the property has been refused or remains uncleimed, as the cese may be, and that it will be subjest to sale CJ1
under the torms of the bill of lading if disposition be not arranged for, and absll have published notice containing a desgription of the property, the name of the 1
party to whom consigned, aud the time and place of sale, onve a week for two successive weeks, in & newspaper of general cireulation at the place of sale or neavese
place where such newspaper is publiahed; provided, that 80 days shall have elapsed before publication of notice of =nle after said potice that the property was refused
or remains unclaimed woes wmailed, sent, or given. 1

¢) Where perishable property -which has been transported herounder to deatination is refused by consignee or party entitled to receive it, or consignee or party U

entitled 6 recelve it zhall fail to receive it promptly, the cerrier mey, in ita discretion, to prevent deterloration or further deterivcation, sell the same to the beatQ)

advantage i private or public sale: provided, that if thera be time for mervice of notification to the consignor or owner of the refusnl of the property or the failurq

‘f: rel-:hve it and t for disposit of the rty, such notification shall ba given, In such manner as the excrclse of due diligence requires, befora the nroparwm
wold.

d) Where the procedure provided for in the two pnia phs last preceding s not possible, it is ngreed that nothing contained in said paragraphs shall be construed
‘lo(ngrldge ﬂg? o circumstances gy Inw. g o)

the right of the carrier et its option to sell rroperty under such and in guch manner as msy be authovized

(e} The proceeds of any sale made under this section shall be applied by the carvier to the payment of ad , tariff charges, packing, storage, and any other™ ™
!aw!z:! charges and the expense of notice, advertisement, sale, and other necessary expemse and of caring for mnd maintaining the yroperty, if prover ¢ the
same reguives special expense; end should there be o nee, it shall be naid to the owner of the property zold heremnder, care o ®

Where the carrier is directed to load property from {or vender any services at) o place or places st which the or or hi ent 1s not -
ery sDall e St the Sk of the S batwrs vRepy, from of ) consign is og not present, the prop.

Where the earrier is directed to unload or deliver property (or render any services) at.the place or places at which the consignee oy its agent in not
property ehall be at the risk of the owner after unloading or dolivery, = ) R0k preicat, the

Sec. 5. No Carrier hereunder will carey or be lisble in any way for any documents, specie, or for any articles of extraordinary value not specifi
Jgublished classifications ar tariffs usnless a specinl ngreement to do so and & stipulated vailai'm of the artinles ave ondorsed herveon. . cally rated in the

See. 6. Explosives or dangerous gvods will not bo accepted foxr shipment. Ev whether principal or agent shipping such geods shall he Nable £ ndeta.
nify the cartier against all loss or damago caused by such goods sn pavrier will #ot be Nable for safe delivery of the shipment, o wud |

Ses. 7, The owner or consignee shall pay tho advances, tariff charges, packing aund storsge, if any, and all other lawful churges acorting on asid pro: 1 but,
except In those instances where it may lawfully be suthorized to go €0, no carrier shall daliver or ie!inqu D fon at destinati otngthe ymer’éy %grv?}éd by
this bill of lading until all tariff rates and charges thereon hove been paid, The consignor shall be liable for the advances, iariff charges, packing, stordge and a1}
other lawlyl charges, excopt that if the consignor stipulntes, by signature, in thg space Provided for thet purpose on the face of thin bill of lading that the earrier
shall not ranke delivery withont -requiting payment of such éharges snd the carrier, contrary to such aﬁpn&on. sball make delivery without rzquirfnz such paymaent,
the consignor_ {except 23 hereinafter provided) shsll nod be liable for such charges; Provi t, where the carrier has been instructed by the shipyer ar cansignor
to deliver eaid property 1o a econsignee other than the shipper or consigpor, such cousignee shall not be legally liable for transportation charges in respect of the
tragsportntion of sauid property (beyond these billed sgainst kim at the timo of delivery for which he is otherwise lisble) which may be founi to be due sfter the
property has been delivered to him, 5f the consignee () is_en agent on.y and has no beneficial itle In pald property, and, (b) prior to delfvery of saj property
notified the delivering carrier in writing of tho fact of such agency and absence of bomefical title, and, in the ease of & shipment reconsigned or diverted %o o point
other than that specified in the o'gfinal bill of lading, has also motified the delivering carrier in writing of the nome and address of the benefieial owner of safd
property; and in much caees the shipper or consigmor, or, in the cose of n shipment so recomsigned or diverted, the beceficial owner, shall be linble for such addie
+onal e}mm. I the consigneea has glven to carrier erroncous information s to who the benefielal owner is, such coas), ghall himsalf be lisble for such
additional rees, Nothing herein shall Hmit the zight of the carrler to require at time of nhipmm& the prepayment of the egzra;es, If upon inspection [t 18 aspere
tained thut the articles shipped are not those described in this bill of lading, the advances or tarlf charpes must be pafd upon the articles actoally ghipped.

Sec, 6 If this bill of lading is {ssued on the order of the shipper, or his agent, in exchange or in substitution for another bill of lading, the shipper's signatnre to
the prior hill of lading es t¢ the statement of value or otherwise, or election for commen law or bill of lading lability, in or in connection with such msor bl of
lading, shall he considered a part of this bill of Inding es fully as i the same were written or made in or in connection with this bill of leding.

See. 8, Any alteration, addition or ermsure in this bill of Jading which shall be made without the speciel notation hereon of the ngent of the carrier iss thin bilk
of Inding ‘ahall be Without effecd and this DIl of Jading shall be onforeeshis deecriioy 1o B SrGIan] Gl wing
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BEFORE
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

DOCKET NO. 2019-55-T

Application of The Moving Squad, LLC

for a Class E (Household Goods) CERTIFICATE OF SERVICE
Certificate of Public Convenience and

Necessity for Operation of Motor Vehicle
Carrier

This is to certify that I, Carl E. Bell, Paralegal for Terreni Law Firm, LLC, have this
date served a copy of the PREFILED DIRECT TESTIMONY OF MICHAEL
NICHOLSON with EXHIBIT A in the above-referenced matter to the person(s) named below

by causing said copy to be emailed to the address(s) shown below:

Alexander W. Knowles, Esq. Becky Dover, Counsel
aknowles(@ors.sc.gov bdover@scconsumer.gov

C. Lessie Hammonds, Esq. Carri Grube-Lybarker, Counsel
lhammonds@ors.sc.gov clybarker@scconsumer.gov
Michael Nicholson
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Nicholson_98(@yahoo.com

Carl E. Bell, Paralegal
Terreni Law Firm, LLC
1508 Lady Street
Columbia, SC 29201
carlbell@terrenilaw.com

Columbia, South Carolina
March 18, 2019



